IS FORM 18 PROVIDED TO HELP YOU BALANCE
YOUR BANK STATEMENT

CHECKS QUTSTANDING-NOT
CHARGED TO AGCOUNT BANK BALAND
NO. s ONTHIS STATEMENT  $

TOTAL $

SUBTRACT-

—p CHECKS OUTSTANDING $

BALANCE §

SHOULD AGREE WITH YOUR CHECKBOOK
BALANCE AFTER DEDUCTING SERVICE CHARGE
{IF ANY} SHOWN ON THIS STATEMENT.

TOTAL |8 G

Please examine immediately and report If incorrect. I no repd

wved within 10 days the account will be considered correct.
in Case of Errors or Questions About Your Electronic Transfers

TELEPHONE US AT: {873) 237-3051
o
WHRITE U5 AT. HWY. 100 AND CIRCLE DRIVE s NEW HAVEN, MO 63068
as soon as you can, i you think your statement or receipt is wrong or if you need more
you no later than 60 days after we sent you the FIRST went on which th

information about a transfer on the statement or receipt. We must hear from
(o7 of prob 3

{1} Tell us your name and account number.
{2} Describe tha srror or the ansier you ar

an error of why you need more information.

take more than 14 busi ays 10 do this, we will recredit your account for the amount
36 48 10 somplet

BILLING RIGHTS SUMMARY
in Case of Errors or @uestmns &sar\u% Your Bill
formation about 4 fransaction on you the address shiown on your pill as soon as possi’ﬁée,We must
the error or prob!ern b You can telephons us, but doing s0 will not preserve your

you ’{hm% is in (.arron 50 tnaf ys)t %xi! ‘”la\/ﬁ use of thr* mum‘; du;zmé hii fime

i you think your bilt s wrong, or if vou need more in
here from you no later than 60 days after we s
rights.

you the first Bilf on w

In your letter, give us the following information:
» Your name and account numbe
» The doliar amount of the suspectad error
» Describe the error and explain, if you can, v

ore int

nation, describe the ltem you are unsure aboul.

g, but you & il ohligated ’so pay the paris of your bill that are not in question, While we
y acton 1o ot the amount in quastion.

CITIZENS BANK OF NEW HAVEN « 100 CIRCLE DRIVE » NEW HAVEN, MISBOURI 83068



